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Stevenson's Operations Management features
integrated, up-to-date coverage of current topics
1/19

and industry trends, while preserving the core
concepts that have made the text the market
leader in this course for over a decade.
Stevenson's careful explanations and
approachable format support students in
understanding the important operations
management concepts as well as applying tools
and methods with an emphasis on problem
solving. Through detailed examples and solved
problems, short cases and readings on current
issues facing businesses, and auto-gradable end
of chapter problems and application-oriented
assignments available in Connect Operations
Management, students learn by doing, and the
Thirteenth Edition continues to offer more
support for 'doing Operations' than any other.
Connect is the only integrated learning system
that empowers students by continuously
adapting to deliver precisely what they need,
when they need it, and how they need it, so that
your class time is more engaging and effective.
Operations Management, 1e - Christian

Terwiesch 2016-02-05
Cachon 1e is designed for undergraduate
students taking an introductory course in
operations management. This text will share
many of the strengths of Matching Supply with
Demand: An Introduction to Operations
Management (3e). Operations Management by
Cachon comprehensively spans the relevant
domain of topics, is accessible to a typical
undergraduate student (i.e., limited real world
business experience), incorporates the latest
research and knowledge, and provides thorough
pedagogical support for instructors along with
innovative learning support for students.
Connect is the only integrated learning system
that empowers students by continuously
adapting to deliver precisely what they need,
when they need it, and how they need it, so that
your class time is more engaging and effective.
Operations Management - William Stevenson
2011-02-15
The Eleventh Edition of Stevenson's Operations
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Management features integrated, up-to-date
coverage of current topics and industry trends,
while preserving the core concepts that have
made the text the market leader in this course
for over a decade. Stevenson's careful
explanations and approachable format support
students in understanding the important
operations management concepts as well as
applying tools and methods with an emphasis on
problem solving. Through detailed examples and
solved problems, short cases and readings on
current issues facing businesses, and autogradable end of chapter problems and
application-oriented assignments available in
Connect Operations Management, students learn
by doing, and the Eleventh Edition continues to
offer more support for 'doing Operations' than
any other.
Operations Management for Competitive
Advantage - Richard B. Chase 2007-01
Chase, Jacobs and Aquilano: Operations
Management for Competitive Advantage, 11/e

(CJA) provides a current and thorough
introduction to the concepts, processes, and
methods of managing and controlling operations
in manufacturing or service settings. The text
provides comprehensive coverage, from hightech manufacturing to high touch services with a
balanced treatment. Chase, Jacobs, and Aquilano
also thoroughly integrates and discusses current
issues such as globalization; supply chain
strategy, E-business, and ERP. The concepts are
illustrated by using abundant real world
examples, articles, illustrations, problems and
cases. Technology is integral to the success of
this course, as such, CJA also provide students
and instructors with an innovative array of
leading edge technology learning and teaching
tools.
A History of the Work Concept - Agamenon R. E.
Oliveira 2013-11-19
This book traces the history of the concept of
work from its earliest stages and shows that its
further formalization leads to equilibrium
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principle and to the principle of virtual works,
and so pointing the way ahead for future
research and applications. The idea that
something remains constant in a machine
operation is very old and has been expressed by
many mathematicians and philosophers such as,
for instance, Aristotle. Thus, a concept of energy
developed. Another important idea in machine
operation is Archimedes' lever principle. In
modern times the concept of work is analyzed in
the context of applied mechanics mainly in
Lazare Carnot mechanics and the mechanics of
the new generation of polytechnical engineers
like Navier, Coriolis and Poncelet. In this context
the word "work" is finally adopted. These
engineers are also responsible for the
incorporation of the concept of work into the
discipline of economics when they endeavoured
to combine the study of the work of machines
and men together.
Loose Leaf Operations Management with
Connect Access Card - William J Stevenson

2014-10-21
Stevenson's Operations Management features
integrated, up-to-date coverage of current topics
and industry trends, while preserving the core
concepts that have made the text the market
leader in this course for over a decade.
Stevenson's careful explanations and
approachable format support students in
understanding the important operations
management concepts as well as applying tools
and methods with an emphasis on problem
solving. Through detailed examples and solved
problems, short cases and readings on current
issues facing businesses, and auto-gradable end
of chapter problems and application-oriented
assignments available in Connect Operations
Management, students learn by doing, and the
Twelfth Edition continues to offer more support
for 'doing Operations' than any other.
Production and Operations Analysis - Steven
Nahmias 2009
Production and Operations Analysis, 6/e by
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Steven Nahmias provides a survey of the
analytical methods used to support the functions
of production and operations management. This
latest edition maintains the focus on continual
process improvement while enhancing the
technical content of the book. Both analytical
methods centered on factory and service
processes, as well as process issues across the
supply chain, are included. As always, the text
presents the most cutting-edge quantitative
models used in operations in a clear, accessible
manner. While the familiar structure and
organization of the text remains the same as
previous editions, the current edition includes
several new topics aimed at enhancing the
technical content of the book.
Production/operations Management William J. Stevenson 1996
Life - William K. Purves 2001
Authoritative, thorough, and engaging, Life: The
Science of Biology achieves an optimal balance

of scholarship and teachability, never losing
sight of either the science or the student. The
first introductory text to present biological
concepts through the research that revealed
them, Life covers the full range of topics with an
integrated experimental focus that flows
naturally from the narrative. This approach
helps to bring the drama of classic and cuttingedge research to the classroom - but always in
the context of reinforcing core ideas and the
innovative scientific thinking behind them.
Students will experience biology not just as a
litany of facts or a highlight reel of experiments,
but as a rich, coherent discipline.
Project Management - DK 2022-01-04
The practical e-guide that gives you the skills to
succeed as a project manager. Discover how to
improve your project management skills by
defining a project brief, identifying stakeholders,
and building a strong team. You'll also learn
useful tips for initiating projects, setting
deadlines, and managing your budgets. Essential
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Managers gives you a practical "how-to"
approach with step-by-step instructions, tips,
checklists, and "ask yourself" features showing
you how to focus your energy, manage change,
and make an impact. DK's Essential Managers
series contains the knowledge you need to be a
more effective manager and hone your
management style. Whether you're new to
project management or simply looking to
sharpen your existing skills, this is the e-guide
for you.
Principles of Operations Management:
Sustainability and Supply Chain
Management, eBook, Global Edition - Jay
Heizer 2016-05-02
For courses in Operations Management. A
Broad, Practical Introduction to Operations,
Reinforced with an Extensive Collection of
Practice Problems Principles of Operations
Management: Sustainability and Supply Chain
Management presents a broad introduction to
the field of operations in a realistic and practical

manner, while offering the largest and most
diverse collection of issues on the market.
Problems found in the 10th Edition contain
ample support–found in the book’s solvedproblems and worked examples–to help readers
better understand concepts important to today’s
operations management professionals. The full
text downloaded to your computer With eBooks
you can: search for key concepts, words and
phrases make highlights and notes as you study
share your notes with friends eBooks are
downloaded to your computer and accessible
either offline through the Bookshelf (available as
a free download), available online and also via
the iPad and Android apps. Upon purchase,
you'll gain instant access to this eBook. Time
limit The eBooks products do not have an expiry
date. You will continue to access your digital
ebook products whilst you have your Bookshelf
installed.
Foundations of Inventory Management - Paul
Zipkin 2000-01-24
6/19

Foundations of Inventory Management presents
a complete treatment of inventory theory and
models for use in advanced undergraduate,
masters, or PhD courses in Operations research,
manufacturing management or Operations
management. Coverage is organized into an
introductory section, followed by a section
focused on predictable supply and demand, and
the third section covering stochastic inventory
models. Many recent developments related to or
impacting inventory such as ERP systems,
supply chain management, JIT, and ERP systems
are integrated within the text. The text presents
inventory as a critical topic for virtually all
businesses today and one in which theory and
practice are closely linked. Prequisite
coursework for students of this text would
include basic optimization theory, stochastic
processes, and dynamic programming. The text
includes examples as well as rigorous
assignment problem sets.
Why ERP? A Primer on SAP Implementation

- F. Robert Jacobs 2000-01-06
Why ERP? is not a traditional textbook designed
for a specified course, it is patterned after the
wildly successful short novel "The Goal" by Eli
Goldratt. "The Goal" is currently required
reading in many undergraduate, MBA, and
executive courses. Like "The Goal," "Why ERP?"
is a short novel about a manager in a furniture
manufacturing business who is charged with
learning about and implementing a new ERP
system-particularly SAP R/3. The story tells of
his experience learning about it, his considering
other installations as examples, and then his
deciding the key issues and how to proceed.
Incorporated into the story is a concise
introduction to the basic concepts and
architecture of ERP systems, including actual
screen shots of R/3 modules. Though this is NOT
a programming book, it is a quick read overview,
and it can be assigned even for ‘systems’ majors,
as a background reading to lay-out the
managerial issues and build a basic
7/19

understanding of the concepts-prior to doing
actual technical programming or hands-on R/3
projects. Through the eyes of the hero in the
novel, the reader is presented with all the
related implementation and business issues.
Intended to provide a non-technical, nonprogramming introduction, this book can stand
alone as a quick read or self-study introduction
for any manager or business student. The text is
also great for schools who do NOT have any
SAP, Oracle, PeopleSoft, or other ERP system on
campus, and who have no access to online or
hands-on samples or examples. This book can
provide the needed literacy and awareness of
what ERP is and why it matters.
Production/Operations/Management William J. Stevenson 2001
Operations Management - William J Stevenson
2019-11-17
An Introduction to Reliability and Maintainability

Engineering - Charles E. Ebeling 2019-04-12
Many books on reliability focus on either
modeling or statistical analysis and require an
extensive background in probability and
statistics. Continuing its tradition of excellence
as an introductory text for those with limited
formal education in the subject, this classroomtested book introduces the necessary concepts in
probability and statistics within the context of
their application to reliability. The Third Edition
adds brief discussions of the Anderson-Darling
test, the Cox proportionate hazards model, the
Accelerated Failure Time model, and Monte
Carlo simulation. Over 80 new end-of-chapter
exercises have been added, as well as solutions
to all odd-numbered exercises. Moreover, Excel
workbooks, available for download, save
students from performing numerous tedious
calculations and allow them to focus on
reliability concepts. Ebeling has created an
exceptional text that enables readers to learn
how to analyze failure, repair data, and derive
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appropriate models for reliability and
maintainability as well as apply those models to
all levels of design.
Operations Management - William J. Stevenson
2012
We are pleased to present this Global Edition,
which has been developed specifically to meet
the needs of international Operations
Management students. In addition to coverage of
the latest concepts and developments in this
dynamic field, and now with a greater emphasis
on services, supply chain management, ethics
and sustainability, new material has been added
to make the content more relevant and to
improve the learning outcomes for the
international student.
Fundamentals of Operations Management N. Aquilano 1994-08-01
Operations Management For Dummies Mary Ann Anderson 2013-07-09
Score your highest in Operations Management

Operations management is an important skill for
current and aspiring business leaders to develop
and master. It deals with the design and
management of products, processes, services,
and supply chains. Operations management is a
growing field and a required course for most
undergraduate business majors and MBA
candidates. Now, Operations Management For
Dummies serves as an extremely resourceful aid
for this difficult subject. Tracks to a typical
course in operations management or operations
strategy, and covers topics such as evaluating
and measuring existing systems' performance
and efficiency, materials management and
product development, using tools like Six Sigma
and Lean production, designing new, improved
processes, and defining, planning, and
controlling costs of projects. Clearly organizes
and explains complex topics Serves as an
supplement to your Operations Management
textbooks Helps you score your highest in your
Operations Management course Whether your
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aim is to earn an undergraduate degree in
business or an MBA, Operations Management
For Dummies is indispensable supplemental
reading for your operations management course.
Operations Management - Mehran Hojati
2018-02-19
Stevenson Sixth Canadian Edition introduces
students to the dynamic field of operations
management and shows the interesting, realistic
and practical applications to service and
manufacturing operations. Stevenson offers both
comprehensive and flexible content that can be
selected as appropriate for different courses and
formats, including undergraduate, graduate, and
executive education. Instructors are able to
select content that is most relevant for their
purpose and that aligns with the course
structure.
Operations Management - Lee J. Krajewski
2015-02-20
NOTE: You are purchasing a standalone product;
MyOMLab does not come packaged with this

content. If you would like to purchase both the
physical text andMyOMLab search for ISBN-10:
013411020X/ISBN-13: 9780133872132. That
package includes ISBN-10:
0133872130/ISBN-13: 9780133872132 and
ISBN-10:0133885585/ISBN-13: 9780133885583.
For undergraduate and graduate operations
management courses. This package includes
MyOMLab™. A managerial approach to
operations management Operations
Management provides students with a
comprehensive framework for addressing
operational process and supply chain issues and
uses a systemized approach while focusing on
issues of current interest. The text has ample
opportunities for students to experience the role
of a manager with challenging problems, cases,
a library of videos customized to the individual
chapters, simulations, experiential exercises,
and tightly integrated online resources. Fully
integrated with MyOMLab, students and
instructors alike will benefit from personalized
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learning and a dynamic set of assessment tools
that will help improve performance in the
course. Also available with MyOMLab ™
MyOMLab is an online homework, tutorial, and
assessment program designed to work with this
text to engage students and improve results.
Within its structured environment, students
practice what they learn, test their
understanding, and pursue a personalized study
plan that helps them better absorb course
material and understand difficult concepts.
Operations Management - Jay Heizer 2019
Operations Management: Sustainability and
Supply Chain Management presents a broad
introduction to the field of operations in a
realistic, meaningful and practical manner, while
offering the largest and most diverse collection
of issues on the market. KEY TOPICS:
Operations and Productivity;Operations Strategy
in a Global Environment;Project Management;
Forecasting;Design of Goods and
Services;Sustainability in the Supply

Chain;Managing Quality; Statistical Process
Control;Process Strategy;Capacity and
Constraint Management;Location
Strategies;Layout Strategies;Human Resources,
Job Design, and Work Measurement;SupplyChain Management; Supply Chain Management
Analytics;Inventory Management;Aggregate
Planning and Sales and Operations
Planning;Material Requirements Planning (MRP)
and ERP;Short-Term Scheduling;Lean
Operations;Maintenance and Reliability
MARKET: Appropriate for Operations
Management courses.
Manufacturing Planning and Control Systems Thomas E. Vollmann 1991
Crisis Leadership Now: A Real-World Guide
to Preparing for Threats, Disaster,
Sabotage, and Scandal - Laurence Barton
2008-01-10
Why do some managers shine during a high-level
crisis while others stumble? Those who have an
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action plan in place are the ones who can react
quickly, manage rumors, and respond to victims
and stakeholders sincerely and adequately while
keeping their organization afloat. Leading crisis
management expert Laurence Barton has spent
more than two decades consulting with top
companies on how to anticipate and respond to
workplace threats and tragedies. In Crisis
Leadership Now he offers concrete solutions for
managing disruptive events-from industrial
accidents and acts of violence to embezzlement,
product recalls, and terrorism. Barton takes you
through his journey of advising senior executives
on crisis events and examines: The
characteristics that define a true crisis Proven
strategies to help you understand and respond
to early warning signals Ways to mitigate
threatening situations How to effectively
communicate your decisions in a timely manner
to employees, shareholders, customers, and
other constituencies In this forward-looking
guide, Barton applies his corporate insider's

insight to numerous case studies, demonstrating
how such catastrophes happen to real
companies and real people every day. These
studies form a framework for building crisis
management thinking into your company's
strategic toolbox. Anticipating all forms of
trouble, advising senior management and boards
of directors about potential events, and devising
a business recovery plan will allow your
organization to rebound should tragedy strike.
Barton has also created an indispensable sample
crisis management plan, and includes detailed
templates for addressing a wide spectrum of
incidents and threats. Arming you with an
arsenal of strategies, tools, and know-how, Crisis
Leadership Now ensures that your company's
leaders will demonstrate confidence and
implement solutions in the midst of chaos.
Studyguide for Psychology Without Foundations
- Cram101 Textbook Reviews 2011-02
Never HIGHLIGHT a Book Again! Virtually all of
the testable terms, concepts, persons, places,
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and events from the textbook are included.
Cram101 Just the FACTS101 studyguides give
all of the outlines, highlights, notes, and quizzes
for your textbook with optional online
comprehensive practice tests. Only Cram101 is
Textbook Specific. Accompanys: 9780761972266
.
Operations Management - William J. Stevenson
2007
Designing and Managing the Supply Chain 3e
with Student CD - David Simchi-Levi 2007-07-23
Designing and Managing the Supply Chain, 3/e
provides state-of-the-art models, concepts, and
solution methods that are important for the
design, control, operation, and management of
supply chain systems. In particular, the authors
attempt to convey the intuition behind many key
supply chain concepts and to provide simple
techniques that can be used to analyze various
aspects of the supply chain. Topical coverage
reflects the authors’ desire to introduce students

to those aspects of supply chain management
that are critical to the success of a business.
Although many essential supply chain
management issues are interrelated, the authors
strive to make each chapter as self-contained as
possible, so that the reader can refer directly to
chapters covering topics of interest. Each
chapter utilizes numerous case studies and
examples, and mathematical and technical
sections can be skipped without loss of
continuity. The 3rd edition represents a
substantial revision. While the structure and
philosophy were kept intact, the authors placed
an increasing importance on finding or
developing effective frameworks that illustrate
many important supply chain issues. At the same
time, motivated by new developments in
industry, they added material on a variety of
topics new to the book while increasing the
coverage of others.
Managing Operations Across the Supply Chain Morgan Swink 2010-03-08
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Managing Operations Across the Supply Chain is
the first book to offer a global, supply chain
perspective of operations management – a
treatment that embraces the foundations of
operations management but includes new
frameworks, concepts, and tools to address the
demands of today and changing needs of the
future. It reflects three key shifts in operations
management: 1. From a focus on the internal
system to a focus on the supply chain 2. From a
local focus to a global focus 3. From an emphasis
on tools and techniques to an emphasis on
systems, people, and processes
Negotiation: Readings, Exercises, and Cases Roy Lewicki 2007
Negotiation is a critical skill needed for effective
management. NEGOTIATION: READINGS
EXERCISES, AND CASES, 5/e takes an
experiential approach and explores the major
concepts and theories of the psychology of
bargaining and negotiation, and the dynamics of
interpersonal and inter-group conflict and its

resolution. It is relevant to a broad spectrum of
management students, not only human resource
management or industrial relations candidates.
It contains approximately 50 readings, 32
exercises, 9 cases and 5 questionnaires.
Service Management - James A. Fitzsimmons
2004
Loose Leaf for Operations Management - William
J Stevenson 2020-01-09
This beloved and market-leading Operations
Management book has been completely updated
in the 14th edition and provides a clear
presentation of the field of Operations
Management with current real-world examples
and thoughtful student pedagogy. The
comprehensive breadth of content is presented
in more modular flexible chapters, so it may be
used for different course levels ranging from
undergrad to executive education. That
flexibility allows for the choice of more or less
quantitative material and flexibility in order of
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presentation since chapters do not depend on
sequence. The topics covered include both
strategic issues and practical applications.
Among the topics are forecasting, product and
service design, capacity planning, management
of quality and quality control, inventory
management, scheduling, supply chain
management, and project management. The use
of an adaptive online learning enhances the
student experience and success.
Business Etiquette For Dummies - Sue Fox
2011-01-31
Make no mistake, etiquette is as important in
business as it is in everyday life — it’s also a lot
more complicated. From email and phone
communications to personal interviews to
adapting to corporate and international cultural
differences, Business Etiquette For Dummies,
2nd Edition, keeps you on your best behavior in
any business situation. This friendly,
authoritative guide shows you how to develop
good etiquette on the job and navigate today’s

diverse and complex business environment with
great success. You’ll get savvy tips for dressing
the part, making polite conversation, minding
your manners at meetings and meals, behaving
at off-site events, handling ethical dilemmas, and
conducting international business. You’ll find out
how to behave gracefully during tense
negotiations, improve your communication skills,
and overcome all sorts of work-related
challenges. Discover how to: Make a great first
impression Meet and greet with ease Be a good
company representative Practice proper online
etiquette Adapt to the changing rules of
etiquette Deal with difficult personalities without
losing your cool Become a well-mannered
traveler Develop good relationships with your
peers, staff, and superiors Give compliments and
offer criticism Respect physical, racial, ethnic,
and gender differences at work Learn the
difference between “casual Friday” and sloppy
Saturday Develop cubicle courtesy Avoid
conversational faux pas Business etiquette is as
15/19

important to your success as doing your job well.
Read Business Etiquette For Dummies, 2nd
Edition, and make no mistake.
Operations Management in the Supply
Chain - Roger G. Schroeder 2013-01-01
Operations Management in the Supply Chain:
Decisions and Cases is an ideal book for the
instructor seeking a short text with cases. This
book employs a cross-functional perspective that
emphasizes strategy and critical thinking,
appealing to non-majors and practical for use in
an MBA level or undergraduate course in
operations management. The size and focus of
the book also make the text attractive for the
cross-functional curriculum where students are
required to purchase more than one text. The
sixteen cases offer variety in length and rigor;
and several are from Ivey, Stanford, and Darden.
This mix makes the book appropriate for both
undergraduates and MBA students.
Operations Management - William J.
Stevenson 2004

Consistently touted as one of Stevenson and
Hojati’s greatest strengths, Operations
Management has been written both clearly and
concisely. Stevenson is designed to promote
student understanding of the role of operations
management in successful business, which, in
turn, promotes student success in class. This
text strives to achieve a careful balance in the
presentation of operations management and to
balance classical topics with new developments
that particularly interest students.These real-life
examples balance off against both the
theoretical material and hands-on experiential
cases used to present the core material in the
text. At the same time, the text is widely
regarded for its clarity and conciseness, offering
students an easy-to-navigate and understand
connection between the theoretical and the
practical sides of the coin. Students will learn
about operations management in Canadian
businesses side-by-side with their American and
international counterparts, an approach that
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mirrors their experience in the real world
outside the classroom.
Critical Chain - Eliyahu M Goldratt 2017-10-03
This fast-paced business novel does for project
management what The Goal and It's Not Luck
have done for production and marketing.
Goldratts novels have traditionally slain sacred
cows and delivered new ways of looking at
processes which seem like common sense once
you read them. Critical Chain is no exception. In
perhaps Elis most readable book yet, two of the
established principles of project management,
the engineering estimate and project milestones,
are found wanting and dismissed, and other
established principles are up for scrutiny - as
Goldratt once more applies his Theory of
Constraints. The approach is radical, yet clear,
understandable and logical. New techniques are
introduced, and Project Buffers, Feeding
Buffers, Limit Multitasking, Improved
Communications and Correct Measurements
make them work. Goldratt even handles the

complicated statistics of dispersed variability
versus accumulated variability so deftly you
wont even be aware of learning about them theyll just seem like more common sense!
Critical Chain is critical reading for anyone who
deals with projects. If you use block diagrams,
drawings or charts to keep track of your
activities, you are managing a project - and this
book is for you.
Principles of Operations Management:
Sustainability and Supply Chain
Management, Global Edition - Jay Heizer
2020-07-06
For courses in operations management. A broad
introduction to operations, reinforced with
extensive practice problems Principles of
Operations Management: Sustainability and
Supply Chain Management presents a broad
introduction to the field of operations in a
realistic and practical manner, while offering the
largest and most diverse collection of issues on
the market. Problems found in the 11th Edition
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contain ample support -- found in the book’s
solved-problems and worked examples -- to help
readers better understand concepts important to
today’s operations management professionals.
This text is available in two versions: Operations
Management, 13th Edition, a hardcover, and
Principles of Operations Management, 11th
Edition, a paperback. Both books include the
identical core Chapters 1—17. However,
Operations Management, 13th Edition also
includes a Part IV with seven business analytics
modules.
Production and Operations Management
Systems - Sushil Gupta 2014-02-07
Since the beginning of mankind on Earth, if the
"busyness" process was successful, then some
form of benefit sustained it. The fundamentals
are obvious: get the right inputs (materials,
labor, money, and ideas); transform them into
highly demanded, quality outputs; and make it
available in time to the end consumer.
Illustrating how operations relate to the rest of

the organization, Production and Operations
Management Systems provides an
understanding of the production and operations
management (P/OM) functions as well as the
processes of goods and service producers. The
modular character of the text permits many
different journeys through the materials. If you
like to start with supply chain management
(Chapter 9) and then move on to inventory
management (Chapter 5) and then quality
management (Chapter 8), you can do so in that
order. However, if your focus is product line
stability and quick response time to competition,
you may prefer to begin with project
management (Chapter 7) to reflect the
continuous project mode required for fast
redesign rapid response. Slides, lectures, Excel
worksheets, and solutions to short and extended
problem sets are available on the Downloads /
Updates tabs. The project management
component of P/OM is no longer an auxiliary
aspect of the field. The entire system has to be
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viewed and understood. The book helps students
develop a sense of managerial competence in
making decisions in the design, planning,
operation, and control of manufacturing,
production, and operations systems through
examples and case studies. The text uses
analytical techniques when necessary to develop
critical thinking and to sharpen decision-making
skills. It makes production and operations
management (P/OM) interesting, even exciting,
to those who are embarking on a career that
involves business of any kind.
Global Operations Management - M. Therese
Flaherty 1996
This groundbreaking text builds upon
introductory operations management courses
and presents conceptual frameworks to help
students recognize and meet strategic
international operations management
challenges. Using a combination of original text,
cases, and readings, Global Operations

Management approaches its topic from the
perspective of current American business, and
emphasizes innovative projects undertaken to
capture the promise of global competitive
advantage. A very thoughtful selection of
readings, many written by out most influential
business scholars (e.g., Porter, Deming,
Hofstede) helps students relate the cases to
broader operations experience and issues.
Production/operations Management William J. Stevenson 1993
Operations Management - B. Mahadevan 2010
"Covers the core concepts and theories of
production and operations management in the
global as well as Indian context. Includes boxes,
solved numerical examples, real-world examples
and case studies, practice problems, and videos.
Focuses on strategic decision making, design,
planning, and operational control"--Provided by
publisher.
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